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A N  I N V E S T I G A T I O N  of why some of the “major 
growth industries” of the postwar era have concentrated themselves 
in two states, Massachusetts and California, was the subject of “The 
Editor’s Easy Chair,” in Harper’s Magazine, September 1961. J. 
Fischer, writing under the title “Money Bait,” found that it was not 
promotion that attracted them, nor were there such lures as tax con- 
cessions, cheap labor, or freedom from labor union trouble. Such 
lures, he said, if they had formerly attracted old-fashioned industries 
like steel, textiles, and automobiles, never would have brought such 
new industries as those he was thinking of, which produce “items of 
small size but great value: transistors, magnetic tape, automation- 
control instruments, micro-bearings, computers, missile-fuel pumps, 
pharmaceuticals, inertial-guidance systems, to mention a few.” 
These industries do not use huge tonnages of raw material and fuel, 
and so they do not have to be near ore bodies or coal mines. Their 
plants, he says, usually operate without noise, smoke, or smell, and 
actually are often an enhancement to a community. Since their per- 
sonnel include many scientific and other white-collar workers who 
are almost impossible to organize, they are not greatly concerned 
about unions. 
“Their one critical requirement,” Fischer says, “is brain power. If 
they hope to stay ahead of the competition, they must at all costs 
attract (and hold) really first-rate scientists, technicians, and execu- 
tives.’’ Massachusetts and California, he concludes, offered the two 
powerful attractions of a pleasant environment to live in and great 
universities. “To begin with, many of the people they wanted already 
had their roots down in these communities. They were faculty mem- 
bers or graduate students at MIT, Harvard, Boston University, Bran- 
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deis, or at Caltech, Stanford, or one of the many campuses of the 
University of California.” 
By extension, if one accepts his thesis, one may conclude that the 
presence of great universities presupposes the presence of great and 
useful libraries. The industries that depend so heavily upon brains 
make extensive use of libraries in the communities in which they are 
situated, insofar as these libraries can be made available to them. 
If the community setting with its intellectual industries and essen- 
tially related universities is thus dramatically epitomized in these two 
regions of the United States, it is to be found in many another urban 
area, though perhaps to more modest scale. And Fischer looks for 
similar developments on a major scale in such spots as in North 
Carolina, between Chapel Hill and Durham, and in the Sterling Forest 
area in New York, close to Tuxedo Park and West Point, where New 
York University plans to establish a major campus for advanced scien- 
tific study. Though not quite “urban” areas, they are actually or po- 
tentially intellectual centers. 
If one attempts to predict the demands of the future on urban uni- 
versities, the development of such modern industries, wherever they 
become a significant force in the university community, will have to 
be given a good deal of attention. This is not alone because of the 
obvious and pressing problems already experienced by every urban 
library in meeting off-campus demands for research materials. These 
problems have been under study by each library that finds itself in 
the center of modern industrial growth such as Fischer describes. 
Some problems are on their way to solution through extensive use of 
photocopy substitutes for original materials, through new methods of 
distributing articles to scientists, and through contractual arrange- 
ments for specialized service. Considerable thought has been given to 
developing regional cooperative schemes, and these may hold great 
promise if technological developments will permit quick location, as- 
sembling, and transmission of material within the region, so that co- 
operative use becomes more than competitive sharing. 
The demands that are to be made upon the urban university library 
will perhaps be governed significantly by the extent to which public 
and special libraries fulfill their own obligations and recognize their 
full potential for service. The university library in an urban setting 
has learned that it owes certain services, direct or indirect, to research 
interests in the wider community, just as it does to its traditional 
clientele-its students, faculty, and researchers. Yet it has also learned, 
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or has been forced to recognize, that it cannot serve as a kind of public 
library and grand central special library and also take care of its more 
immediate needs on campus. Over-generous service to nonuniversity 
users, though undertaken in a spirit of cooperation and good will, 
can lead a library into an impossible attempt to please all comers, and 
it is sure to result in unhappiness for all groups when its resources 
are spread too thin. Several of the preceding articles have indicated 
this in some detail. 
Community-wide recognition of the interdependence of libraries 
of all kinds seems essential to sound library economy. Though com- 
plete master-planning may not be possible, or even desirable, libraries 
of each type can attempt to define their objectives, map their areas of 
service, and promote the fullest possible cooperation one with an-
other. Abundant opportunities for cooperation among libraries of all 
types will no doubt continue to present themselves in years to come, 
as experience of the past several decades has shown. Of utmost im- 
portance will be the development of better coordinated systems of 
libraries in urban areas. 
A striking proposal for a centralized metropolitan public library 
service is that for a new central library to serve the metropolitan area 
of Washington, D.C., by F. Gutheim, an architect, writer, and planner, 
and Director of the Washington Center for Metropolitan Studies. 
Addressing the annual meeting of the District of Columbia Library 
Association, on May 17, 1961,l he remarked that the great and sig- 
nificant growth of libraries in the Washington area had occurred in 
the suburban counties, and that with the suburban population boom 
(two-thirds of the total population now live outside the boundaries 
of the District of Columbia) these counties were just hitting their 
stride in library growth, He compared this spectacular growth of li- 
braries in the suburbs to the growth of hospitals, higher education, 
and other community institutions and services, and noted that li-
braries’ efforts had gone largely into making good the elementary 
shortages of library service. As with other services, a strong central 
library had not been created, and certain of the specialized types of 
service were generally underdeveloped. 
A large regional library was needed, Gutheim said, to serve the 
growing needs of the whole metropolitan area. He pointed out the 
need particularly for reference service for the “diversified and highly 
demanding Washington business community.” And in observing that 
another two million population was forecast for Washington, he 
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remarked that the suburbs were not only growing but were also 
diversifying. The large industrial parks with their characteristic 
research-and-development plants were being supplemented by heavier 
industries. 
A single library system to serve the entire complex Washington 
area, Gutheim said, would reflect “not only the needs of individuals, 
families, and communities, but of the federal agencies, the univer- 
sities with their educational and growing research activities, the in- 
dustries in the area and especially those engaged in research and de- 
velopment work, the one thousand national associations, professional 
societies, and labor unions with headquarters here, and finally the 
demands of this growing hub of national and world communications.” 
The day was not far off, he observed, when the District of Colum- 
bia, with its virtually stationary population of 800,000, would have 
as neighbors four counties, some of which would have larger popu- 
lations, and all of which would be entitled to regard themselves as 
urban counties, with comparable populations, employment, and 
wealth, and with a far larger area. ( I t  should be noted that the four 
counties are in two states.) “To serve this interrelated group of five 
major jurisdictions, in an age of increasing income, leisure, mobility, 
and higher cultural levels, we need a new library concept, one big 
enough to embrace the whole metropolitan area and its vast and ex- 
panding needs.” 
The pertinence of such a bold concept for other metropolitan areas 
in the United States is clear. Pertinent also, for example, are the 
recommendations of the Cleveland Metropolitan Services Commission 
for a metropolitan library system, made in 1959; which proposed 
coordinated library services for the entire Metropolitan area of Cleve- 
land and its suburbs. Subsequently, a second study group gave further 
consideration to the problem of library service for the citizens of 
Cuyahoga County and recommended initiation of legislation providing 
for the formation of metropolitan library districts.3 
Public library standards, as enunciated by the American Library 
Association in 1956,4call for free access by every individual to “the 
full range of modern library facilities provided by regional, state, 
and federal library agencies.” According to the section of the report 
on the structure and government of library service: 
By developing plans for joint and co-operative programs, public li- 
braries will be tied together in a network that goes far to equalize 
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library opportunity and to bring the resources of the strongest li- 
braries to all the people. Each separate taxing district in the country 
cannot maintain full library resources. Larger cities and counties 
should be able to do so, providing in one or more centers facilities 
that meet full standards even though these are not achieved in all 
neighborhood units. Groups of smaller taxing districts can also pro- 
vide access to resources that meet these standards, if they operate 
together in library systems. The immediate availability of the full 
range of facilities will differ from locality to locality, depending 
on population and wealth, but there is no reason for sub-standard 
facilities in any part of the country or in any section of a state..‘ 
In February 1961, an institute on ‘Cooperative Planning for Public 
Libraries,” sponsored by the School of Library Science of the Uni- 
versity of Southern California, explored the possibility of establish- 
ing bibliographic and reference centers in southern California.6 Promi- 
nent among the proposals made in this conference was one for a 
system of regional reference libraries in the Greater Los Angeles 
Metropolitan Area, to serve population centers and commercial trad- 
ing areas of 100,000 or more people. More specialized and technical 
inquiries would be referred to the Los Angeles Public Library, or 
to the State Library, for interlibrary loan. The plan would be con- 
tingent upon state aid. I t  would be developed and administered by 
formation of a federation of library jurisdictions, organized under a 
council of directors representing the participating libraries. 
Development of such metropolitan systems will depend upon the 
success with which the problems of interrelating metropolitan gov- 
ernments themselves can be met. Some useful documents and refer- 
ences on the subject were published in the report ‘on the California 
State Library’s 1958 Workshop on Problems of Library Service in 
Metropolitan Areas. 
Among a number of plans under consideration for regional refer- 
ence service on a statewide basis is New York’s Cooperative Program 
for the Development of Reference and Research Library Resources. 
The report of the Commissioner of Education’s committee on the pro- 
gram s recommended a network of 5 regional reference and research 
library systems to serve as part of a comprehensive plan of library 
service for residents of the state. I t  would be an extension of the 
existing services of college, university, and special libraries, and 
would be subsidized by state aid. Its integrated program of library 
service would “assist college and university students-tomorrow’s lead-
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ing citizens-and the research workers and scholars who contribute 
to the advancement of both fundamental and applied knowledge.” 
Other patterns of regional reference library service are being de- 
veloped or are under consideration in the states of Pennsylvania, 
Maryland, and Massachusetts, and in the metropolitan areas of Metro-
politan Toronto, Westchester County, New York, Denver-Tri-County, 
San Joaquin Valley, California, North San Francisco Bay, Baltimore 
County, and Los Angeles C ~ u n t y . ~  
University libraries in urban areas will need to become increasingly 
interested in such efforts at coordinating public library systems and 
husbanding community resources. Only through the success of such 
schemes will they be preserved from inappropriate and excessive 
pressures upon them to provide services that are better provided by 
public and special libraries. The newer-fashioned industries-elec- 
tronics, space research, systems development, and the like-will pre-
sumably have to develop aggressively their own special library 
services, individual or cooperative. The need for greater special li-
braries will become increasingly apparent as nearby university librar- 
ies find that they must turn their attentions more and more to meeting 
the needs of their own greatly extended programs. 
Differentiation between a university’s scientific and technical li-
braries and industry’s libraries, however, will be growing less marked. 
Both are “special” libraries, and both are concerned with problems 
of improving scientific communication. Present difficulties of extending 
service to industry will be largely overcome as progress is made in 
developing new methods for supplying technical articles to scien-
tists, as, for example, through purchase of single articles at a unit 
price, pre-selected through improved and comprehensive indexing. 
A recent article in Science by J. A. MacWatt10 explores the possi- 
bilities of this proposal. This is but one of a number of such schemes 
recently proposed for the purpose of furnishing low-cost reproduction 
services to researchers and making unpublished research available to 
the public. Special libraries will be enabled to become more self- 
sufficient as a result of such devlopments, and will need to call less 
on university libraries for scientific materials. 
It is not only for the scientist that the university library must search 
for ever better ways of organizing its collections for use. Vastly greater 
numbers of students and advanced scholars in all fields must de- 
pend upon library resources, which, in many cases, have not been 
expanding at the same rate that educational programs have. New 
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universities and colleges are being established, and both undergrad- 
uate and graduate programs are burgeoning, but in many instances 
their libraries are not receiving the massive support that would seem 
to be necessary to start even the basic undergraduate programs. 
Support of doctoral programs often lags disgracefully. 
The major universities in the United States have become renowned 
for their well organized and efficient facilities for research, particu- 
larly by comparison with libraries in the old world. Scholars, provoked 
though they may be by misplaced and lost books, petty annoyances 
in circulation rules, and deficiencies in collections in their own special 
fields of interest, come back from sabbatical leaves with more kindly 
feelings for our library services if they have encountered some of the 
library systems in Europe that are hedged by antiquated restrictions 
or strangled by inadequate systems of classification and organization. 
But even the most efficient and well stocked libraries have found that 
they must find ways to function more efficiently than they do in the 
face of the proliferation of literature reporting the results of research 
and the growth in the number of people using the literature. 
Members of the Association of Research Libraries recently listed 
these research activities and operating services as necessary in meet- 
ing the accepted library goals: 
(1) Finding additional ways to integrate materials into research li- 
brary collections with greater speed and economy. 
(2)  Studying methods of preservation of research library materials 
and promoting the use of permanent and durable paper. 
( 3 )  	Searching for ways to recruit and train the professional man- 
power needed to carry out the work of research libraries. 
(4)Investigating the potential and promoting the effective applica- 
tion of new technology to library operations. 
( 5 )  Promoting the effective use of research materials by the research 
community. 
The revival of the book catalog is one of the immediately promising 
developments growing out of new publishing techniques. The printed 
Library of Congress catalogs, the National Union Catalog, and N e w  
Serials Titles, on a national scale, and in a regional system, the book 
catalog of the Los Angeles County Public Library, have opened un- 
limited prospects for extension of the techniques to other libraries 
and to subject collections. D. C. Weber, speaking in July 1961 before 
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a meeting of the Book Catalogs Interdivisional Committee of the 
A.L.A.’s Resources and Technical Services Division and the Reference 
Services Division, said that there was evidence that many libraries 
would be undertaking to publish book catalogs of at least parts of 
their collections in order to make their own systems more efficient, 
to make their collections better known, and to satisfy demands from 
nonresident scholars. 
The University of California has recently been authorized by its 
regents to print in book form the catalogs of its libraries at Berkeley 
and Los Angeles, not only to make their resources better available to 
the 5 other campuses of the University (soon to be increased to 
seven), but also to enable other libraries to locate research materials. 
In a state like California, in which a number of new university 
campuses and state colleges are now being developed and where 
new privately endowed colleges and universities are being established 
and older ones expanded and developed, the book catalogs for two 
of the state’s largest research libraries will be of great importance. 
The state’s master plan 11 for development of public higher edu- 
cation specified that the library facilities of the University should be 
made available, where reasonable, to faculties of the other state-
supported institutions. 
Further development of schemes for cooperative access can be ex-
pected to grow from such already established and notably valuable 
institutions as the Midwest Inter-Library Center. This library enjoys 
the advantages of broad regional participation and of the varied pro- 
gram not only of storage of individually owned materials but of joint 
acquisition of some collections. And it has ventured into the field of 
central administration of collections such as that of foreign news- 
papers on film,which benefits libraries everywhere by enabligg them 
to borrow or purchase film copies for their own users. Extension of 
the kind of program developed by M.I.L.C. seems inevitable, either 
on regional or national or even international bases, if library resources 
are to be made widely and quickly available. 
Urban university libraries, then, face an era in which they will be 
called upon to provide services for unprecedented numbers of stu-
dents and to supply more efficient facilities for searching out and 
making quickly available the materials of research than are generally 
in use in libraries now. Effective development of such facilities by 
research libraries, and the extension of their resources to other li- 
braries that are dependent to some extent upon them, by utiliza- 
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tion of whatever technological devices are reasonably applicable, will 
appear to be their main objectives. These can be achieved only if 
the potentialities of other libraries in the university library’s com- 
munity-the public and school libraries and the special libraries of 
industry and research-are also fully realized. 
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